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CONNECT
Get  down to  eye  leve l ;  make eye contact
i f  appropr iate ;  keep a  neutra l  tone of
voice  and keep your  vo ice  soft ;  smi le

ACKNOWLEDGE
Meet  your  chi ld  where  they ' re  at  by
te l l ing what  you are  witness ing .  Use
prompts  l ike  " I  see"  or  ' you wish"  and
report  out  what  you ' re  seeing.  Check in
for  agreement

LEAD WITH EMPATHY
& UNDERSTANDING
Use prompts  l ike  " I  can imagine
that 's  f rustrat ing . "  or  " I  can see  why
you fee l  that  way . "  Pause .  A l low for
fee l ings .

MAKE A PLAN
Create  a  p lan for  next  t ime,  and
include your  chi ld  in  the  p lan . .
Remind them of  household  ru les
and re inforce  the chi ld 's  abi l i ty  to
try  again  next  t ime.


